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Social Media Marketing Made Easy



Agenda:

• The benefits of investing time and money in social media marketing

• Tips on getting started or refining your social media marketing 

• Examples of effective social media marketing



Why you should invest in social media marketing

“There are now more than 2 billion 
active social media users worldwide, 
and that sum is growing at a brisk clip 
of 25 percent each year…Nine out of 
10 U.S. companies are now active on 
social networks. The same 
overwhelming percentage of those are 
reporting seeing increased exposure 
as a result, and more than half say 
their social media efforts are boosting 
sales.” 

– Ryan Holmes “5 Trends That Will 
Change How Companies Use Social 
Media In 2016” FastComany.com



Social media marketing isn’t “free”

Time Investment
• Channel Management
• Content creation
• customer Service

Monetary Investment
• Social advertising
• Promotions
• Third party costs



But the returns can make an impact

• Form of marketing & 
advertising that can still be 
easily done on your own

• Brand awareness

• Customer loyalty and retention

• Real-time feedback/customer 
insights

• Customer service



You need the right approach

• Audit your marketing, communications and customer service 
process

• Evaluate each social media platform

• Align your social media management with the function that 
best fits your needs

• Shift your marketing and advertising funds to support social 
media marketing and promotions



Proceed with purpose

• Define 
marketing/communications 
needs 

• Identify content sources
• Organize content
• Develop staff
• Promote to customers
• Encourage employee 

engagement
• Learn from analytics
• Repeat what works 
• Refine for improvements



Tell a story with your product or service



Wear your passion on your social sleeve



Connect with your customers and highlight them



Run social media promotions to entice new fans



Hawaiian Airlines Slip Into Summer Sweeps

-12-

Pick A Lei 
Flyaway
(2015)

Slip Into 
Summer
(2015)

Entrants 75,071 79,801

App Views 236,792 146,372

App Shares 3,168 1,427

New  Fans 5,928 7,706

Targets
• 10,000 New Fans 
• 70,000 sweepstakes entrants
• 230,000 application page views



Mahalo!

Questions?


